


THE BENEFITS AND RESULTS ——

Time to settlement reduced by up Surveyed customer 97% of ZiplD Reports deliver
to one week on re-finances. satisfaction rating is 94%. verification to the safe harbour
standard without re-work.

HOW LENDERS CAN GET HOW THE AGENCY SERVICE WORKS

STARTED

No IT project, set up cost or minimum volume is T The broker calls the customer and

required for a lender to experience the benefits of . = books an appointment at a time and
\-/ place that suits them.

the ZipID agency service. an =

Getting started with the ZiplD agency service for
a lender is as simple as: A trained representative meets with
the customer and performs a secure

»  Entering into Equifax’s participation guided ID image capture survey.

agreement / Statement of Work;

Report is accepted as a supporting % cross-check all identity information
document to satisfy customer identity I I using internal segregation of duties.
verification requirements, and

»  Advising internal processing teams and -
BDMs to expect to receive ZipID Reports @
which will satisfy customer ID compliance “

requirements.
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and VOI report is securely delivered

in a PDF format to the broker and

lender.

*  Notifying eligible brokers that the ZipID zip 3 ZipID’s specialist internal QA team

MOBILE APP

ZipID also provides a mobile app (iOS and Android) for brokers to
digitise ID checks when the broker meet their customer in person.

For more info visit zipidbroker.com.au

PLEASE CONTACT ——

Sean Simmons David Flemi

Head of ZipID Head of Partners
sean.simmons@equifax.com david.fleming@ed




