
Here are five key areas where we can help insurers innovate and modernise:

CLAIMS SCREENING

How good are you at flagging 
suspect claims?

RISK SELECTION

How personalised and 
competitive is your
risk-based pricing?

VALIDATION

Are you proactively 
confirming the accuracy of 
data about the business, 
the people and the assets 
you’re insuring?

PORTFOLIO REVIEW

Are you monitoring your 
portfolio for valuable insights 
that will help you improve 
profitability?

PRE-POPULATION

Do your application forms 
automatically pre-populate 
with customer information?

PRE-POPULATION

Improve the customer experience

In a hyper-competitive environment, prefilling your forms with automatically populated 
customer information delivers an exceptional user experience critical to growth and retention. 

Auto-import customer 
data fields

Business 
fields: e,g, 

trading 
name, 

company 
type, total 
turnover

Property & asset 
fields: e.g. address, 

the value of building 
and machinery

People 
behind the 
business 

fields: e.g. 
director,  
company 

officeholder, 
bankruptcy

Our extensive data 
repositories include 

more than 19.4 
million credit-active 

individuals, 3.6 
million businesses 

and companies 
and 3.4 million sole 

traders.

Save timeAvoid 
frustration

Improve conversions

Increase 
workflow 
efficiency

Reduce 
drop-offs

VALIDATION

Increase operational efficiency

Checking the reliability and accuracy of customer information helps reduce decision-making 
errors and keeps your workflow running smoothly.

As Australia’s largest 
consumer and 

commercial credit 
bureau, Equifax has 
the most accurate 
director linkages in 

the market.

Auto 
identification 

of incorrect or 
obsolete data

Their business: 
e.g., confirm the 

business address is 
correct

Their property & 
assets: e.g., check that 
the value of an asset 

hasn’t been overstated

People behind 
the business: 

e.g., identify all 
known directors 

& beneficial 
owners

Identify 
misrepresentations

Detect
non-disclosures

Reduce manual 
corrections

Establish a single 
source of truth

Mitigate risks

RISK-SELECTION

Improve personalised risk-based pricing

Drilling down into risk with a granular view of your customers, their business and their assets 
enables pricing personalisation and more competitive quotes.

Granular view 
of data led by 

AI & ML

Our data sources 
cover consumer, 

commercial, fraud 
and identity

Auto-compare 
application data 

with validated data

Uncover the 
people behind 

the business for 
a 360-degree 
view of risk
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More than half a 
century as a credit 

reporting agency has 
allowed Equifax to 

build a rich tapestry 
of data assets, 

including 50% of 
unique data not seen 

by other providers.

CLAIMS SCREENING

Flag suspect claims earlier

By improving fraud detection at every stage of the claims process, you can identify risks and 
avoid potential problems before they occur to reduce your loss ratio. 

We use over 25 data 
sources to verify 

identity and detect 
fraud before it occurs 

- without adding 
friction to the overall 
customer experience

Predictive 
modelling to reveal 
inconsistencies 
during 
onboarding: e.g. 
misstated income

Financial and credit 
risk assessment 
of business and 
directors

Link analysis 
to uncover 
suspicious 
connections to 
organised crime

Electronic or 
face-to-face 
identity 
verification

MINIMISE 
PREMIUM 
LEAKAGE

REDUCE FALSE 
POSITIVES

MOVE FROM 
REACTIVE TO 
PROACTIVE

LOWER THE COST 
OF FRAUD

CUT 
TURNAROUND 
TIMES

PORTFOLIO REVIEW
Boost portfolio growth and profitability 

Uncovering valuable insights within your existing portfolios can help drive proactive customer 
interactions while managing any risk within your accounts. 

Our high velocity of 
company and business 
information (we’re the 

largest reseller of ASIC data 
in Australia) ensures our 
commercial database is 

continually updated with the 
most current information 

for better decision-making.

Real-time data 
reporting and 
customisable 
dashboards

Validate 
data against 

trusted 
Equifax 

commercial 
universe: e.g., 
are businesses 

still valid

Check registered status, entity 
type & ANZSIC codes: e.g., the right 

insurance for the business type

Append fresh information to 
existing data like adverse counts, 
turnover & address: e.g., identify 

which are underinsured.

Increase transparency
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Indentity cross-sell opportunities

SPECIALIST INSURANCE ADVISORS
Contact one of our specialised insurance industry advisors for more informa-
tion about how to find your competitive advantage with our differentiated data, 
predictive analytics and innovative technology solutions.

Our advisors are here to work with you to develop transformative solutions for 
your business goals and challenges.
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Talk to an Equifax Insurance Solutions Specialist

Equifax Insurance Solutions
With our market-leading depth of data sources, 
powerfully predictive analytics and Cloud-native 
technologies, we offer insurers a one-stop shop for 
driving improvement along their entire policy lifecycle. 

https://bit.ly/3uBlQyF
https://bit.ly/3uBlQyF

